
Contact Sports Our team developed personalized campaigns that helped Babson College 
dramatically improve donor participation and increase gift size.

Services Utilized
Primary Customer Research
Data Mining
Data Segmentation
Variable Data Printing
Direct Mail

12%
increase in donors

9%
increase in gift size

Babson College is a private business 
school in Wellesley, Massachusetts. 
Established in 1919, its central focus 
is on entrepreneurship education. 
Babson College has consistently 
appeared on the U.S. News & World 
Report rankings as the number one 
college in entrepreneurship education 
for nearly three decades. In 2014, 
CNN’s Money Magazine named 
Babson the number one college in 
the country for value and in 2015 the 
magazine ranked it second.

The Mission
Babson College looked to improve overall donor participation and average 
gift size while promoting awareness of it’s athletic teams.  

The Answer
Our team developed a series of personalized targeted direct mail 
campaigns.  The Babson alumni database was segmented by sport 
participation and content was developed specific to each team, including 
coach update and a letter written by a current undergrad student.  Imagery  
was also specific to each sport.  The initial campaign consisted of 9 
segments, with men’s and women’s teams segmented as well.

The Results
The initial direct mail campaign generated a 25.8% response rate (3x 
higher  than previous campaigns).  Overall donor participation improved 
dramatically, donor gift size also improved, and Bason saw a spike in new 
and lapsed donors.  
The campaigns were repeated four years in both the Spring and Fall with 
messaging updates and new imagery.  

I am proud to support Babson College with a gift of:

 <ask1>   <ask2>   Other $__________

Email 

         

 I have enclosed a check for $____________ payable to Babson College.

I would like my donation to support the following:

 General Athletics Fund <Varsity Sport> The Fund for Babson Other 

            

 I authorize Babson to charge my credit card in the amount of $  

     once/monthly/quarterly/annually (circle one)

 American Express   MasterCard   Visa

Cardmember Name: 

         

Card # 

         

Exp. Date____________ Signature 

         

 I would like to speak with someone about making a planned gift.

John Sample123 Main StreetApt. 2A
Anytown, RI  10012-3456<Code1>  <Code2>

WITH YOU ON OUR TEAM, BABSON IS TOUGH TO BEAT!

YOUR GIFT IN ACTIONYou helped build the tradition of Babson 

Athletics, and you share the pride of 

Babson’s success, both on and off the field. 

When today’s Babson athletes take on the 

competition, they know they have the support 

of B-Club members around the world. Your gift to Babson Athletics and 
Recreation supports:• 22 varsity sports and more 

than 350 student-athletes• More than a dozen club sports teams• Intramural and recreational 
programming for all Babson studentsMake your gift today and invest in the 

success of Babson student-athletes! You can 

use the attached, tear-off envelope to send 

your contribution, or make your gift online 

at www.babson.edu/givenow.

Go Green! Make your gift online at www.babson.edu/givenow

WEEKLY SETOF STRINGS ($20) Hard forehands equal 
frayed fiber

WARM-UP SUIT ($130) 
Loosen up in style 

RACQUET (THREE PER PLAYER) ($170)   
Can’t serve and volley without one

COLDGEAR UNDERSHIRT ($50)  Prevents tightening up 
when temperatures drop

HAT ($20)  See the ball, not the sun 

TENNIS SHOES ($100)   For support from the net to the baseline

RACQUET BAG ($95)   Storage for when the swinging is done

UNIFORM ($70)    
Shows off school pride, not perspiration  

YOU’RE THE TEAMMATE THEY NEED THE MOST!
ARE YOU IN THE B-CLUB?

The B-Club is a group of alumni, parents, and 
friends of Babson College 
who are committed to supporting Babson Athletics and Recreation.

Learn more at babsonathletics.com/bclub 

Babson Park, MA  02457-0310

<Full Name><Address1><Address2><City>, <ST>  <Zip+4><Code1>  <Code2>

Please use this envelope to send your support for Babson student-athletes.  Thank you!
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THE FUND FOR BABSON
BABSON COLLEGE PO BOX 57310 BABSON PARK MA 02457-0310

SUPPORT BABSON MEN’S TENNIS!
Invest in the success of today’s Babson student-athletes! 


